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A NOTE FROM ANA
As a Realtor, my priority is to make my clients happy. I 
listen to my clients' wants and needs to achieve the best 
outcome in every transaction, and I strive to ensure that 
the home buying and selling process is fun, easy, and 
stress-free. I bring all my knowledge and experience of 
more than 20 years to you. My passion is all about 
homes too; as a professional interior Decorator and 
Stager, I strive to make sure every home we list is ready 
to make the best impression in the eyes of a buyer. We 
have a team of professionals in charge of transforming 
homes with minor improvements or whole renovations.

“MY COMMITMENT TO YOU”: 
Put me to work servicing your real estate needs and I will: 
•Provide positive results 
•Always be honest and dedicated 
•Always listen to your requests 
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CLIENT SERVICE TEAM
We look forward to working with you to ensure a smooth transaction 

Taleea McKinney
Transaction Coordinator
tmsolutionscoordinator@gmail.com

Adria Brunner
Listing Manager Customer Service

adria@anasteam.com

“My team members share the same commitment 
to our  clients as I do.

Our approach is designed to ensure smooth transactions.” 
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Why a Team Approach is Better 
Real estate transactions have become quite complex with 
many layers and ramifications.
An agent working alone simply becomes spread too thin to 
keep their focus 100% on protecting you and your family’s 
investment. That’s why Ana’s Team by Sarabia Homes
believes in a Team Approach. 

Working with a single agent 
Focus is pulled in many directions 

Working with the highly professional 
Ana’s Team by Sarabia Homes

Each team member can put unlimited focus on you! You are 
the center of attention. 
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Clients Are Talking! 
Ana, is responsive and definitely has the 
client's interest at heart. I would not 
hesitate to call upon her again and will 
refer her to anyone who is looking to 
buy/sell.

Sherron Hudges

It has been by far the most comprehensive 
agent that we have dealt with in our 
process of finding a future home in San 
Antonio. She knows the area and 
understand the needs of a customer.
Gaspar Alvarez

Ana, help me negotiate buying my house. 
the process was fast, easy and everything 
happened as recommended.
Diego Leon

Ana helped us not only  to buy our new 
home she helped us with with all the 
design process, color selection, 
construction walkthroughs  etc.
Susana Gruener

Ana is highly professional and personable
. She has been my realtor for many years . 
I trust her. She knows the market very well. 
The fact that she is bilingual is an asset since
she deals with a lot of Mexican nationals. 
The best thing about Ana is that she really listens to you 
and knows what kind of advice to give. She knows how to
cater to your specific needs in your specific situation.

Heidi Harrison-Mendez

Ana was excellent and very dynamic
with negotiations, professional in all
senses and handled my situation
promptly and fast.
I do recommend her broadly
as a realtor and human been.
She has the knowledge
and being bilingual 100% help a lot.
Larry Shaw

This is by far the best realty
experience I have had
. Ana was incredibly professional
and knowledgeable and catered
to my families needs.
She helps us navigate
the San Antonio Market
and got us into the perfect home
for our needs and with her
negotiating skills got us a great 
deal in the Stone Oak area.

Ana, is responsive and definitely
has the client's interest at heart.
I would not hesitate to call upon
her again and will refer her to anyone who is looking to buy/sell.
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I am different from most real estate professionals. I have built my business on 
results, and I am confident I can deliver for you.
Thank you for choosing me to list your property. I am so looking forward to working 

with you to get you the best possible price, in the shortest time, with the least 
amount of inconvenience to you.

Not all real estate agents are created equal. Not all property marketing strategies 
are created equal, either. Marketing is where an agent’s worth and ability is truly 
measured. 
Most agents simply list homes. I market them.
From listing to closing, I am committed to working closely with you to navigate the 

entire sale process; taking the time and using my expertise to understand the 
unique selling points of your home and neighborhood.

That means that we will sell your home smoothly, for top price. I will actively target 
the types of buyers most likely to want your home. I will advise you about the home 
repairs and improvements that will maximize your asking price. And I will advertise 
your home 24 hours a day, 7 days a week.

This package contains helpful information for you, including information on how to 
stage and price your home, a step-by-step process for how we will get your home 
sold and some frequently asked questions.

I appreciate the opportunity to earn your business.
Sincerely,

Ana Sarabia

Our Marketing Plan to Sell Your Home Successfully 

http://www.anasteam.com/
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OPTIMIZE your home’s potential through STAGING. We make recommendations 
on changes proven to provide greater financial returns and a quicker sale. 
PRICE your home strategically considering current market conditions, competition 
and trends. 
POSITION your home to show off its best qualities through PHOTOGRAPHS and 
VIRTUAL/DRONE VIDEOS and compelling descriptions utilized in collateral 
materials given to agents and buyers. 
EXPOSE your home with experienced telemarketers, open houses, yard signs, 
custom area marketing material and circle prospecting outbound calling.
ADVERTISE your home on MLS, INTERNET feeds, our website, and social media 
platforms 
INTERNATIONAL EXPOSURE when your home is advertised to over 118,000 
Keller Williams Realty Agents located in over 700 market centers across the globe. 
WE ARE THE RELOCATION HQ. 
PROMOTE your home to top agents in the area, indirectly through our proactive 
telemarketing. 
RESPOND quickly and effectively to all inquiries regarding your home. 
QUALIFY prospective buyers of your home prior to presenting any offer. 
FOLLOW UP and encourage feed-back from agents that have shown your home, 
potential buyers we have shown it to and open house visitors. 
COMMUNICATE with you weekley regarding, interest in your home, recent activity, 
potential buyers, agent feedback, recommended changes, pending and accepted 
offers. 
NEGOTIATE the best prices for you 
RESULTS DELIVERED The MAIN THING that sets us apart is we absolutely get it 
done! Validated by our many raving fan clients and valued relationships! 

With our team, you know your property is marketed with proven strategies
When it comes to marketing homes, our approach is unmatched. 
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Great Photography 
When viewing online real-estate listings, 
home buyers spend about 60% of their 
time on photos, 20% on the property 
description and the remaining 20% on 
the real-estate agents’ remarks. Those 
stats were from a Wall Street Journal 
article called “20 Seconds for Love at 
First Site.” Researchers used eye-
tracking measurements to determine 
how homebuyers looked at listings 
online. We have become visually driven. 
There is no question that great 
photography and now more than ever 
virtual reality video, as well as drone 
videos are a critical and vital component 
to effectively marketing properties, 
whether in print, or in the world of online 
advertising. 
If your home is being marketed with less 
than spectacular images, you are at a 
considerable disadvantage when it 
comes to attracting the best offers. 

http://www.anasteam.com/
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•In a survey of over 3,500 homes that 
were professionally staged, over 50% 
sold for 10% MORE than their unstaged
neighbors’ homes! 
•In a recent Real Estate Staging 
Association Survey, professionally 
staged homes spent 72% LESS time on 
the market! 
•In a National Association of Realtors 
survey, over 81% of buyers said it was 
easier to visualize the STAGED property 
as THEIR NEXT HOME. 
•According to the National Association of 
Realtors, almost a third of all buyers will 
overlook, or not obsess on, property 
faults when a home is professionally 
staged. 
•According to a Zillow survey of real 
estate experts, home staging was listed 
as the second most recommended 
proactive solution for sellers to maximize 
Return on Investment! 

Staging

We offer complementary soft staging for all our vacant listings, virtual staging and actual
Furniture staging available for additional consideration 

http://www.anasteam.com/
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Networking and Reaching
Buyer  Agents 

A key advantage in working with Ana’s 
Team is the extensive exposure we get for your property in key 
places and marketing channels. 
One unique benefit is the systems we have set up to reach the 
real estate agents network representing buyers looking for a 
home just like yours. Our database of agents representing 
buyers is extensive and strategically managed to help your 
home reach the right agents at the right time. 
In addition, Ana’s Team has many Buyers Agents on the team 
who also have their own network of buyers looking for a home 
just like yours. It’s only one more way we get homes sold fast 
and for top dollar. 
Successfully marketing a home for sale is all about reach and 
exposure. It’s essential to utilize every means available, but 
more than that, do it strategically. This is how we open more 

doors of opportunity for our clients. 
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Technology Driven Marketing 
Technology is just one tool Ana
and her team uses 
to market your home.
But it’s a strategic one in 
today’s fast-paced world. 
It’s essential to understand
how to harness technology
and how
Your home needs to be 
showcased across different
platforms, different devices, and
lining up with the different  ways
buyers for your home access 
this
technology. We have mastered 
today’s
technology and will get your 
home 
optimum exposure in all the right 
places. 
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Internet Marketing 
Ana's Team by Sarabia Homes Group provides your property extended market reach and 
exposure through the Internet. Your home will appear on multiple platforms such as 
hundreds of home search sites, our cutting-edge website, www.Anasteam.com, and 
throughout Social Media. That's how we get extensive marketing exposure for your home 
sale. 
When you list your home with us, your property will be showcased on the Keller Williams 
Listing System (OWLS). This is the proprietary, exclusive system that will ensure your 
property is marketed online 24/7 through more than 350 of the most popular home search 
Websites. 

http://www.anasteam.com/
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Pricing Your Home 
The price of your home is determined in several ways: 
The market value of your home is NOT: 
1. What you have in the home 
2. What you need out of it
3. What you want 
4. What it appraised for 
5. What you heard your neighbor’s home sold for
6. What the tax office says it’s worth
7.     How much it’s insured for
8. Based on prices of homes where you are moving 
The true market value of your home is...what a buyer is willing to 
pay for the property:
1. Based on today’s market
2. Based on today’s competition 
3. Based on today’s financing
4. Based on today’s economic conditions
5. Based on the buyer’s perception of the condition of the 
property
6. Based on the location
7. Based on normal marketing time 
Properties that sell in today’s market: On a scale of 1-10 (“10” are 
the ones that are selling). How can your property be a “10”?
1. By improving the condition dramatically
2. By offering good terms 
3. By improving the way the home shows 
4. By adjusting the price 
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Power of Pricing Your Home Competitively 
Pricing your home competitively generates the most activity from agents and buyers.

Pricing your home too high may make it necessary to drop the price below the 
market to complete with new, well-priced listings that may come on the market.
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Our Pricing Strategy
This is about strategy.

I have compiled detailed information to help us price your home.

It reflects:
A detailed, custom market analysis 
The unique characteristics of your home and its setting
My expertise in the real estate market

I believe this pricing plan, matched with my marketing plan, will draw 
buyers to your home and position it as a highly appealing, highly 
competitive property.

The recommended list price is based on comparable properties that 
have recently sold, have recently expired and those that are currently for 
sale in your market area.

A home priced at market value will attract more buyers than a home 
priced above market value. Also consider that a home priced 
competitively will attract a greater number of potential buyers and 
increase your chances for a quick sale.

I look forward to working together with you to get your home sold as 
soon as possible.

http://www.anasteam.com/
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FREQUENTLY ASKED QUESTIONS 
Are there things we should do to our home to help ensure the maximum price? 
Yes. There is a benefit to making sure your home looks its best prior to offering it for sale. There 
are also small remodeling jobs that will pay off at resale. I can advise you about specific 
improvements that will increase your home’s marketability and value. 
How often will you advertise our property? 
I don’t just list homes; I market them. I will make sure your home is marketed to potential buyers 
around the clock, 24 hours a day, and 7 days a week. I will customize a marketing plan to reach 
the types of buyers most likely to purchase your home. I know how to maximize the power of 
the Internet for my clients, while also using traditional methods including newspaper ads, 
brochures, yard signs and direct mail. 
Will you be present at all showings? 
At open houses I, or a member of my team, will be there. For showings, potential buyers will 
bring their own agents to see your home. Most buyers prefer only their own agents be present 
when evaluating a prospective new home. 
What if another agent tells us they can get us more for the house? 
Some agents will quote a higher listing price just to get your business, but an overpriced house 
will not sell. If you choose to work with me, I will conduct a comparative market analysis prior to 
recommending an asking price for your home. I will explain how I arrived at the price, but 
ultimately the decision is up to you. I will offer my professional opinion on how the market will 
value your home. 
Do we have any responsibilities during the marketing of our home? 
Your primary job during the sale of your home is to keep it neat and clean for showings and open 
houses. A large part of a home’s appeal involves staging, which is everything from furniture 
placement to home fragrance. I will advise you on how to stage your home well, giving you easy 
tips and quick fixes to maximize your home’s appeal. 
What happens once we get an offer? 
I will help you consider each offer and negotiate the best deal for you. Once you’ve accepted an 
offer, I will guide you through the entire closing process and ensure everything proceeds 
smoothly. 
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Preparing Your Home for Sale
It's a fact: acquiring the highest market value and elevating your home above others in 
the same price range often comes down to first impressions.

In my experience, there are some simple ways we can maximize your home's appeal.

Exterior
• Keep the grass freshly cut
• Remove all yard clutter
• Apply fresh paint to wooden fences
• Paint the front door
• Weed and apply fresh mulch to garden beds
• Clean windows inside and out
• Wash or paint homes exterior
• Tighten and clean all door handles
• Ensure gutters and downspouts are firmly attached

Interior
• Remove excessive wall hangings, furniture and knick knacks 
(consider a temporary self-storage unit)

• Clean or paint walls and ceilings
• Shampoo carpets
• Clean and organize cabinets and closets
• Repair all plumbing leaks, including faucets and drain traps
• Clean all light fixtures

For showings
• Turn on all the lights
• Open drapes in the daytime
• Keep pets secured outdoors
• Play quiet background music
• Light the fireplace if seasonally appropriate
• Infuse home with a comforting scent like apple spice or vanilla
• Vacate the property while it is being shown
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Contract to Close: Our Promise
Once we accept an offer on your home, my service doesn’t stop. I will monitor the 
progress and insure all requirements are met by all parties including the following:

• Inspection – Negotiation and Paperwork

• Appraisal – Checking on status and requirements

• Loan Process - Status and Approval

• Homeowner’s Association paperwork and documents

• Direct all necessary documentation to closing attorney or title company, lender, 

co-op agent,  unrepresented buyer, etc.

• Provide contact information for utilities, vendors for repairs, insurance      
requirements, tax information, etc.

• Arrange final inspection if necessary

• Arrange final walk-through if desired

• Keep in constant contact to keep you well informed of the closing process

• Review the Settlement Statement in advance when possible and distribute to you

• Attend Closing and transferring of keys
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Closing 101
The closing process finalizes the sale of your home and makes everything official. Also called 
the settlement, the closing is when you get paid and the buyer receives the deed to your 
home.

Here are a few things to bring to the closing:

• House keys
• Garage door opener(s)
• A picture ID

What can you expect?

The closing agent will look over the purchase contract and identify what payments are owed and by 
whom; prepare documents for the closing; conduct the closing; make sure taxes, title searches, real 
estate commissions and other closing costs are paid; ensure that the buyer's title is recorded; and 
ensure that you receive any monies due to you.

What are your costs?

Sellers commonly pay the following at closing:

• Mortgage balance and prepayment penalties, if applicable
• Other claims against your property, such as unpaid property taxes
• Unpaid special assessments on your property
• Document stamps (or taxes) on the deed
• Real estate commission
• Legal fee or title insurance premium

After the closing...make sure you keep the following for tax purposes:

• Copies of all closing documents
• All home improvement receipts on the home you sold
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